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Inside this issue: 
Imagine...Believe...Achieve.... 

 

Three words that are the roots of success.  Imagine each 

day you will successfully accomplish  goals that you set 

for yourself or those that someone sets for you.  Believe 

that all things are possible with enough effort by the 

team. Work together to achieve your goals or those of 

the firm. 

 

The truth of the matter is that we find out all kinds of obstacles are 

placed in the way of achieving goals.  A new case comes in, a case that you are 

expecting to settle doesnôt and now a big trial is looming before you, you have a 

disagreement with a co-worker that leaves you mentally worn out, or some out-

side source is affecting the way you conduct yourself on that day.  Take a min-

ute and imagine your perfect work day.  You arrive at work on time, everyone is 

getting along, all of your cases are organized and you have just found the perfect 

expert to help you win that big trial.  Feel better?   Well, now its time to get back 

to reality.  Since the foregoing is rarely the case, a few simple steps will help 

you meet your goals. 

 

First, put your affairs in order by organizing your new projects and in-

corporating them into the ones you already have on your plate.  Believe in your 

abilities to accomplish your tasks. Be proactive when you can.  You will feel 

better when the boss asks you to do something and you tell that person, ñ I have 

already completed that task.ò  Make nice with the people in your office that you 

donôt necessarily like.  You do have to work together in the office, but you donôt 

have to socialize outside of it.  Remember, you get more with honey than you do 

with vinegar.  All things are possible with teamwork.  Lastly, look at what you 

have accomplished and be proud that you have achieved the goals set for you.  

Make sure to give kudos to the people that helped you achieve those goals as 

they will be important to future successes, not only yours, but the firmôs. 
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NALA Region 3 Director 

Cindy Houston, CP, FRP 

 

I am pleased to announce the candidacy of Margaret Costa for Region 3 Director 

for the National Association of Legal Assistants.  Margaret has been a constant and 

driving force in NEFPA since 1999.  She has served on our Board since 2001, including 

three terms as President.  Margaret was also instrumental in developing and 

implementing the NEFPA CLA Review course.  Additionally, she revamped and 

redesigned the NEFPA website. 

 

Margaret has also served the legal community in many ways.  She has served on 

the Fourth Judicial Circuit Committee on the Unlicensed Practice of Law as well as 

chairing the Advisory Council for Florida Community College of Jacksonville Legal 

Studies Program.  Margaret has participated in The Missing Link of Jacksonville 

program for many years and is very active in NEFPAôs community service projects.  You 

can read more about Margaret in the Candidates section of the May Facts and Findings. 

 

Margaret has attended numerous NALA conventions and has contacts all over the 

country, as well as in Florida.  I believe she is the most qualified candidate and will be a 

great Region 3 Director. Margaret is an extremely valuable asset to our organization and 

will be to others as well in Region 3.  I hope you will consider giving her your vote. 

 

Remember you must be a member of NALA to cast a vote.  If you are not planning 

to attend the NALA Convention in San Diego, please provide your proxy to NALA, as 

indicated on the proxy, or to Dana Welcker, our NALA Liaison, by June 10, 2009.  Make 

sure to let your proxy holder know which candidate you are voting for so your vote is 

cast properly. 
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SCHOLARSHIP OPPORTUNITIES 
 

One of the many benefits of being a NEFPA member is the professional development scholarship.  NEFPA is 

committed to the continuing education of its members, and recognizes the value for the individual as well as the 

profession as a whole.  Please visit our website at www.nefpa.org, select the professional development tab and 

you will be directed to the members-only page.  Scholarship opportunities include the CLA/CP examination with 

review manual.  In addition, there is a scholarship for members seeking advanced certification.  This is a 

wonderful opportunity available to members only.  The application with guideline information is posted for your 

convenience, and members are encouraged to explore these opportunities.  Thank you for your interest. 

  

Sincerely, 

Robin G. Sams, ACP, FRP 
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The 34th Annual NALA CONVENTION will take place JULY 8-11, 2009  

at The  Westin Gaslamp Quarter, in San Diego, California.   

http://www.nefpa.org/
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Sustaining Members: 

¶ IKON Legal Document Services 

¶ Esquire, an Alexander Gallo Com-

pany  

¶ NGH Associates SE, Co.  

 

Active Members: 

¶ Donna Lamm (OôHara Law Firm) 

¶ Christina Lovejoy  

¶ Nancy P. Payton, FRP (Gary A. Benson, 

Esq.) 

¶ Krista K. Peterson Gillespie (Office of 

the Public Defender) 

¶ Rhonda Doss (Milton Leach Whitman 

DôAndrea & Milton) 

¶ Cathy Hilf, FRP (Gunster, Yoakley & 

Stewart, P.A.) 

¶ James Orlando, CP (Milton Leach Whit-

man DôAndrea & Milton) 

¶ Patti  Wall (Saalfield Shad Jay Stokes & 

Inclan, P.A.) 

¶ Ruth Becerra, FRP (Terrell Hogan Ellis 

Yegelwel, P.A.) 

¶ Courtney Brown (Ivan, Cole & Bon-

nette, P.A.) 

¶ Kristine dôEsterhazy (Ivan, Cole & Bon-

nette, P.A.) 

 

Student Members: 

¶ Susan M. Beasley (FCCJ) 

¶ Benitra A. Brooks (FCCJ) 

¶ Lora Lee (FCCJ) 

¶ Brigitte Roberts (FCCJ) 

¶ Samantha Bennett (UNF) 

¶ Lisa Miller (FCCJ)  

¶ Patricia Ecosta (FCCJ) 

¶ Stattie McCluskey (UNF) 

¶ Cara Quintero (UNF) 

Please join us in welcoming the following new members of the  

Northeast Florida Paralegal Association: 


