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PRESIDENTôS MESSAGE  

Cindy Houston, CP, FRP 

 
 I would like to thank all of you for having the confidence in me to 

serve another term as your President.  I hope this year will be as productive, if 

not more, than last year.  Why?  Because we have the 2010 NALA Convention 

coming to Jacksonville!  I would like to thank Margaret Costa for being the 

guiding force in bringing the convention to our town.  Margaret spent several 

years promoting Jacksonville and our association to the NALA Board and they 

finally picked us to host the NALA Convention.  With that in mind, Margaret 

and I are spearheading a committee to work solely on the convention and we 

could use your help.  We want to show NALA that this affiliate is one of their 

best and that we work hard to uphold the mission and goals of NALA.  Any-

one interested in serving on the convention committee, please contact Margaret 

at mcosta@icblawfirm.com or me at chouston@fallgatterlaw.com. 

 

 At our last meeting and through Memberclicks, you should have re-

ceived notice of a survey the board would like you to complete.  We want to 

provide presentations and seminars for CLE that interest you.  We also asked 

for general suggestions to help us understand what you like and what you think 

may need to change.  If you have not already completed your survey, please do 

so and return it to me.  I would like to present the information to the Board at 

our next board meeting. 

 

 For those of you who missed our last luncheon, it is with great sadness 

that I tell you of the passing of one of our members, Helen Burris.  Helen was 

a long time member of the legal community and will be missed by all who 

knew her.  Our thoughts and prayers go out to her family. 

 

 Lastly, I want to wish all you a happy and safe Holiday Season. 



 

 

UPL and You! 

Lucia Fernandez, CP, FRP 

Vice Pres. - Professional Development 

 

 

 On October 15, 2009 I attended a professional development Conference in Orlando where Lori S. Hol-

comb, Director of the Unlicensed Practice of Law Department, and counsel to the Florida Registered Paralegal 

Program at The Florida Bar presented a one hour ethics workshop covering the role of the department within 

the program. Ms. Holcomb offered valuable insight into the UPL department that we all should be familiar 

with. Here are some of the highlights: 

 

 In case you werenôt aware, the unlicensed practice of law is a 3rd degree Felony punishable by up to 5 

years in prison and a $5,000 maximum fine. There are currently 3342 FRPôs. A Florida Registered Paralegal 

by definition: 

  Is a person with education, training, or work experience, who works under the direction 

and supervision of a member of The Florida Bar and who performs specifically delegated substan-

tive legal work for which a member of The Florida Bar is responsible and who has met the re-

quirements of registration as set forth in Chapter 20 of the Rules Regulating The Florida Bar. A 

Florida Registered Paralegal is not a member of The Florida Bar and may not give legal advice 

or practice law. 

 

 There is a 3-part test to determine whether a FRP has been found guilty of the unlicensed practice of 

law. It consists of analyzing the services that are performed; if it is one for another, the knowledge and skill set 

of the paralegal and anything that may be considered an overt act. Whether or not a paralegal is compensated 

for services rendered does not in itself determine the unlicensed practice of law. We are reminded that this law 

is in place to protect the public at large. 

 

 So, with this in mind, Florida Registered Paralegals CANNOT do or perform the following: 

  1. Take depositions.  But can sit in depos, write notes and questions and give them to the 

attorney. 

  2. Calendar trials, argue motions or attend hearings alone. You can however, attend these 

hearings with your supervising attorney. 

  3. Sign pleadings for attorneys. 
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  4. Sign your name ñFOR THE FIRMò, unless your title is directly under your signature. 

  5. Make offers to settle a case or negotiate settlements.                            

   

 Under the Rule (Chapter 20) you must disclose your status as a Florida Registered Paralegal when sit-

ting in depositions, at trial or doing client interviews and intakes. And on related note, if using firm letterhead 

your title must be under your name.  

 

 The Unlicensed Practice of Law Department (UPL) of the Florida Bar conducts investigations into 

complaints against FRPôs. This department however, does not go out and oversee the FRP but they have a 

committee and groups at local level examine the conduct of FRPôs to determine whether there has been a find-

ing of the unlicensed practice of law. There are some 30 local groups comprised of mostly non-lawyers 

throughout the state. 

 

           Once someone is found guilty of the unlicensed practice of law, the committee then recommends a dis-

position. There are three. 

  1) The finding of the UPL, (admitting to the felony) 

  2) The isolated incident (i.e. helping a family member) and; 

 3) The Cease & Desist Affidavit (the FRP acknowledges that the conduct is wrong, and will 

 stop.) In the last situation the FRP does not actually admit to committing a felony. 

  

 Should you have any concerns about the Unlicensed Practice of Law please contact the department 

members at 850-561-5850 for further information. 

 

 As a reminder, in order to maintain your FRP status the Florida  Bar requires 30 

hours of  Continuing Legal Education hours within 3 years.  

 

 CLEôs can now be posted online to the Florida Bar website at www.flabar.org, 

when you click on CLE at the top of the page. On that page you can post your CLE 

Course Credits. Courses that are approved for credit include those from The Florida Bar, 

National Association of Legal Assistants (NALA) and the National Federation of Parale-

gals Association (NFPA).  At this time all courses taken in fulfillment of the 30 CLE re-

quirement must be posted to The Florida Bar website for credit. 

 

 You might also want to check out some of the Florida Bar member benefits while you are there includ-

ing vacation discounts to Orlando, theme park discounts and the popular access to FASTCASE, a free Florida 

only case law search. 
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In an ongoing effort to support our 
troops, we are still collecting items to send with 
our soldiers as they are deployed to Iraq and Af-

ghanistan.   

 

Below are some suggested items and also 
drop -off locations for the donations.  To date, we 
have filled 48 zip locks with donated items and 
would like to be able to increase that number.  
So the next time you are at Wal -Mart, Target or 
K-Mart, please pick up a few items in the travel 

size section and donate to our troops.  

 

Global  pre-pay phone cards (or check out       
https://www.uso.org/donate/  for ñOperation 
Phone Homeò to donate global phone cards 

through the USO.)  

 

Travel Size  Personal hygiene products 
(toothpaste, feminine products, toothbrush, 

deodorant, lotion, shampoo)  

Chap Stick  

Sunscreen    

Baby wipes    

Wrapped hard candy  

 

 

 

 

 

 

 PLEASE DONôT  

FORGET  

OUR  

SOLDIERS 

 
 

Collection Locations:  

Ivan Cole & Bonnette, P.A.  

One Independent Drive, Suite 3131  

Jacksonville, FL  32202 

Contact:  Margaret Costa (358 -3006) 

 

Saalfield, Shad, Jay, Stokes & Inclan, P.A.  

50 North Laura Street, Suite 2950  

Jacksonville, FL  32202 

Contact:  Cindy Schuessler (355 -4401) 

 

Schutt, Schmidt & Noey  

2700-C University Blvd., West  

Jacksonville, FL  32217 

Contacts:  Allison Smith (224 -6984)  

    and Linda Kidwell (737 -3737 ext. 256)  

 

Bromagen & Rathet, P.A.   

135 2nd Ave., N., Ste. 1   

Jacksonville Beach, FL  32250  

Contact:  Linda Murphy (242 -0860)  

  

Fallgatter Farmand & Catlin, P.A.  

200 East Forsyth Street   

Jacksonville, FL 32202  

Contact: Cindy Houston (353 -5800) 

 

 

Nor theas t  F lo r ida  Pa ra lega l  Assoc ia t ion ,  Inc .
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SCHOLARSHIP OPPORTUNITIES 
One of the many benefits of being a NEFPA member is the professional 

development scholarship.  NEFPA is committed to the continuing 

education of its members, and recognizes the value for the individual as 

well as the profession as a whole.  Please visit our website at 

www.nefpa.org, select the professional development tab and you will be 

directed to the members-only page.  Scholarship opportunities include the 

CLA/CP examination with review manual.  In addition, there is a 

scholarship for members seeking advanced certification.  This is a 

wonderful opportunity available to members only.  The application with 

guideline information is posted for your convenience, and members are 

encouraged to explore these opportunities.  Thank you for your interest. 

Lucia Fernandez, CP, FRP 

                    Vice Pres., Professional Development 

STAMP URGENT!!  

THE MISSING LINK OF JACKSONVILLE 

 

NEFPA has been involved in The Missing Link of Jacksonville for several years and we 

are always in need of volunteers to assist in this most worthwhile endeavor.  
 

The Missing Link of Jacksonville holds a clinic on the firs
t Tuesday of each month to as-

sist victims of domestic violence in fillin
g out divorce papers.   

If you are interested in participating, please contact  C
indy Houston or Dana Welcker, or 

email our google group website at MissingLinkofJax@googlegroups.com. 
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Hello from NALA!   © 2008, National Association of Legal Assistants (Reprinted with permission ) 

 
Donôt get left behind...sign up for the December 1 NALA Campus LIVE! Course on the Changes to the Federal 
Rules!!    Special NALA Campus LIVE! Session ð Tuesday, December 1, 2009 12 p.m. CENTRAL TIME Presented by:  
Karen Sanders-West, JD, ACP    

Amendments to Federal Rules Change Methods of Calculating Deadlines!  On December 1, 2009, numerous 
changes to the Federal Rules of Civil Procedure go into effect.  In addition to stylistic revisions, the methods of computing 
time deadlines are substantially affected.  If you are a paralegal who works in litigation these changes will affect your prac-
tice.  There are also some changes to appellate, criminal and bankruptcy rules but less so than the civil rules.  Plan to at-
tend special NALA Campus LIVE! program to learn how these rule changes will affect your work. To register contact 
NALA.ORG  

Fall 2009 SCHEDULE CHANGES  If you think youôve missed a fall class, donôt despair . . . two of the most popular NALA 
Campus LIVE! programs have been rescheduled . . .    

           Power Up Your PowerPoint  has been rescheduled for December 14, 2009 from 11 a.m. ï 1 p.m. presented by 
Kathy Miller, ACP, CAS. To register contact NALA.ORG.    

            Advanced Discovery Techniques  has been rescheduled for December 18, 2009 from Noon ï 2 p.m. presented 
by Rhonda Reid. To register contact NALA.ORG  

CLA Exam and Review Course 

Kathryn A. Howell, CP / NALA Liaison 
 The 2009 Fall CLA Review Course, held at Florida State College of Jacksonville ï Kent Campus, was a great 
success!  On behalf of NEFPA, I want to wish all the students who enrolled and attended the best of luck as they take 
the CLA Exam on December 4

th
 and 5

th
.  Really ï they won't need luck ï they are WELL PREPARED!  I also want to 

thank all of our faculty members who participated - lawyers, paralegals and professors ï who took time out of their busy 
schedules to spend a Saturday morning with us!  Finally, we could not have done it without our co-sponsor and host, 
FSCJ!  We appreciate the use of their fine facility and look forward to next years' fall course being held there. 

 The 2010 Spring CLA Review Course is now being planned for the weeks of January 30 ï March 6 in prepara-
tion for the CLA Exam being administered March 19

th
 and 20

th
.  The spring course will be co-sponsored and hosted by 

University of North Florida.  Promotional materials and registration information will be forthcoming. 

 The deadline to register for the NALA CLA Exam is January 15, 2010 .  For more information go to 
www.nala.org and click on "Examinee Information" or go to www.nefpa.org where we will have deadline dates and links 
to this information. 

 IMPORTANT NOTE:  The Review Course is beneficial not only for paralegals desiring to become certified ï it is 
also beneficial for CERTIFIED PARALEGALS looking to "brush up" on an area of law, or to obtain CLE credit.  Certified 
Paralegals may register for one section of the course for a flat rate and obtain up to 4 hours of CLE credit. 

 

Dateline: 11/23/09  

******COUNTDOWN TO THE NATIONAL CONVENTION ****** 

******233 DAYS JULY 14ð17, 2010 at the HYATT REGENCY WATERFRONT ****** 
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  Please welcome  

  our newest NEFPA members, 
              

           Student Members: 

  Melissa West, Florida State College at Jacksonville       

  Diedrie Redley, Florida State College at Jacksonville 

  Angela Meadows, Florida State College at Jacksonville  

              Mark Pittman, National Paralegal College 

Active Members: 

  Candice Briggs, FRP   

  Barbara Herring, ACP 

  David Young, CLA 

  Bonnie Fay, FRP, Camerlengo & Brockwell, P.L. 

  Erin Thomas, Cronin & Maxwell, P.L. 

  Jill Hunter, FRP, Kubicki Draper   

  Katharine Dover, OôHara Law Firm, P.A. 

  Lori Wolf, Harrell & Harrell, P.A.   

  Paula Garfinkel, FRP, Kubicki Draper 

  Sarah Congo, FRP, Camerlengo & Brockwell 
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Mark 

     Your  

         Calendar... 

 

12/4/09 ð Lunch and Lecture  / 12:00 pm CSX Headquarters Bldg, 500 Water Street 

12/4/09  and 12/5/09  ð NALA CLA/CP Examination 

01/15/2010 ð Deadline to register for the spring NALA CLA Exam 

01/30/2010  through 03/06/2010  ð Spring CLA Review Course 

 
 

CHRISTMAS IN JANUARY PARTY  
Dana Welcker, ACP, FRP 

 
 NEFPA and the Jacksonville Bar are once again joining forces to hold the 

Christmas in January Party for those children who are caught up in the system dur-

ing Christmas.   
 
 The date for the event is January 16, 2010 from 11:00 AM to 1:00 PM. 
  
 We will have face painting, Wii games, cookie decorating and watercolor paints 
as well as a goodie table.  It is my understanding this year that the Bar is also providing 
pizza.  We are expecting about 25 kids and hope to have a great turnout from NEFPA 
members. 
  
 If you have already volunteered with me, I will be in touch to coordinate activities 
and goodies.  

 If you have not volunteered but would like to, please contact Dana Welcker at 
DWelcker@MurphyAndersonlaw.com .  You can volunteer your time or items for the 
crafts and goodie table. 

 Thank you in advance for your commitment to NEFPA and our community. 

http://us.mc520.mail.yahoo.com/mc/compose?to=DWelcker@MurphyAndersonlaw.com


 

MEMBERS, PLEASE RECRUIT YOUR  

BEST VENDORS, SUPPLIERS, COURT  REPORTERS  

OR COPY SERVICE 

TO ADVERTISE IN OUR NEWSLETTER! 

 

NORTHEAST FLORIDA PARALEGAL ASSOCIATIONNORTHEAST FLORIDA PARALEGAL ASSOCIATIONNORTHEAST FLORIDA PARALEGAL ASSOCIATION    

(Just share a copy of this page)  

 

Pinpoint more than 200 legal professionals in a 

specific market for their advertisement! 
ADVERTISING RATES:  

$30.00 for 1/8 page  ǒ  $50.00 for 1/4 page  

 $80.00 for 1/2 page   ǒ  $100.00 for 3/4 page 

$110.00 for full page 

Please send inquiries to Barbara Herring, ACP 

(deberry0088@yahoo.com) 
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