
 

 

NEFPA NEWSLETTER 

 

President’s Message 
   By Cindy Houston, CP, FRP 

 

I am coming to the end of my last term as President and I want 

to say it has been quite a ride.  I have felt such pride in leading NEFPA 

and encouraging other paralegal professionals to try their hand at 

leading our organization into the future.  I have had the opportunity to 

get to know personally fellow paralegals that I might not have by 

becoming involved in this wonderful organization, not only by serving 

on the Board, but by participating in other activities such as the Holiday 

in January Project and The Missing Link of Jacksonville. I now 

encourage all of you to become more involved in your paralegal 

organization.  Join a committee, serve on the Board, or participate in one 

of our community projects. One of the true benefits of NEFPA is the 

networking between members.  Make sure you take advantage of that 

opportunity, whether it’s looking for information in a field of law, or 

maybe looking for a better job.  Our common goal should be supporting 

each other in our endeavor to be recognized as professionals in our field.   

 

 Speaking of professionals in our field, approximately 300 

paralegals from around the country gathered in Jacksonville for a week 

of education, camaraderie and fun.  NEFPA and several other paralegal 

associations around Florida hosted the early bird reception which 

received rave reviews from all of those who attended.  I want to give a 

great big THANK YOU to the Convention Committee and especially, 

Margaret Costa, who spearheaded that committee.  The compliments 

received by the NALA Executive Committee and other fellow 

paralegals are ones that we should be proud of as an affiliate of NALA.  

After attending several conventions, I have to say we pulled out all of 

the stops and made this 35
th

 Anniversary of NALA one that will not be 

forgotten! 
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NEFPA hosted the convention 

and early bird reception. Dana 

Welcker  of Murphy & Anderson 

and Crystal Draper of Expetec 

Technology Services networked 

with other NALA members. 
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If you were a convention participant, you have been receiving thank you notes 

from vendors, and possibly news or invitations from distant Affiliated Associations. If 

you were not a participant, you missed an opportunity to get re-energized in your 

profession.  To steal from Daniel K. Bean’s enthusiastic statement in his keynote address, 

“It [was] a great week to be a legal professional in Jacksonville.”   

 

Although I did not participate in the educational seminars, I did attend all the 

other meetings and was amazed at how well organized our “mother” organization is.  

Frankly, as a “first-timer” I was concerned that I would not quite grasp the magnitude of 

all that was to be laid before me at the convention.  From nominating people for national 

offices to soliciting proxy votes from our own local members prior to the convention, I 

found myself wondering how I would maneuver through the seemingly complex maze 

that would be the JAX ’10 Convention.   

 

Some of my more learned colleagues and 

seasoned convention goers reassured me that I “would be 

fine.”  They were right.   

 

The NALA Web is spun very carefully.  It is made 

up of a Board of Directors, including Regional Directors, 

all of whom are full time paralegal professionals working 

for law firms, for government or flying solo throughout 

the country.  With the exception of the position of 

President, all other members who would like to run, 

accept a nomination and are put on the ballot for voting at 

the national convention. 

 

Karen Greer McGee, ACP from Shreveport, 

Louisiana, was elected as President by last years’ Board 

of Directors, and the following Board Members were elected at the convention: 

 

 

First Vice President     Second Vice President 

Ann L. Atkinson, ACP    Kelly A. LaGrave, ACP 

Omaha, NE      Lansing, MI 

 

 

Secretary      Treasurer 

Cassandra Oliver, ACP    Jill Francisco, ACP 

Tulsa, OK      Huntington, WV 

 

 

 

NALA Celebrates 35th Annual Convention in Jacksonville!! 
By Kathryn A. Howell, CLA   NALA Liaison 



 
“It [was ] 

a great  week  
to be a  
legal  

professional  
in  

Jacksonville” 
 

Daniel K. Bean 

 
 

First Vice President     Second Vice President 

Ann L. Atkinson, ACP    Kelly A. LaGrave, ACP 

Omaha, NE      Lansing, MI 

 

Secretary      Treasurer 

Cassandra Oliver, ACP    Jill Francisco, ACP 

Tulsa, OK      Huntington, WV 

 

Affiliated Associations Director     

Debra Overstreet, ACP 

Broken Arrow, OK        

         
 

  



 

 

“For the first time in my life, I got people respecting me. 
Please, don't ask me to give it up.”               Erin Brockovich 

 
    
     

 

 

NALA CONVENTION WRAP UP   
CONTINUED…… 

      
 

The Affiliated Associations Director is the board member 

who has the most contact with our organization.  NEFPA, as an 

Affiliated Association, is governed by the guidelines related to 

Affiliated Associations.  Every year, NEFPA is responsible to offer 

seminars and a certain number of courses that offer Continuing Legal 

Education for our members.  In offering these courses, we hope to be 

the primary source for the required number of CLE Credits you will 

need to maintain your NALA certification.  In meeting this need, we 

support NALA’s efforts to maintain the high standards for 

competence and ethics. 

 

During the convention meetings I did attend, the focus was 

not only on high standards for competence and ethics, but on whether 

NALA needs to change. The NALA Board is very sensitive to 

offering programs that are not only relevant but effective in a 

paralegal’s day to day tasks. There were roundtable discussions 

related to leadership and advanced certification. We were also 

entertained by presentations related to growing a membership and 

creating a leadership program within your affiliated association. The 

LEAP Program’s presentation was a spin on the nightly news and was 

well performed by that class’s participants.  

 

It was necessary for me to become re-energized, as I had lost 

most of my steam from this past year’ activities. As the NALA 

Liaison, I am the person who is responsible for coordinating CLA 

Exam Review Courses, attending various events to promote our 

organization, attending NEFPA meetings, as well as the convention.  

The rewards have come by helping other paralegals become certified 

and forging many new relationships that I hope will last for a while.   

 

Soon, NEFPA will be voting on its new slate of officers.  I 

encourage you to seriously think about becoming active in our 

organization to help us fulfill our purposes and goals, as well as to 

support the efforts of NALA.  Refer to this edition’s section related to 

elections to see what positions are available. 
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IMPORTANT NOTICE REGARDING 
GRANDFATHERING 

The grandfathering provision of the eligibility 

requirement will sunset MARCH 1, 2011.  

After MARCH 1, 2011, you CANNOT use 

grandfathering in order to register to be a 

Florida Registered Paralegal. 

 

After MARCH 1, 2011, you must meet the 

education/work experience or the NALA 

certification requirement for eligibility. If you 

are using grandfathering as the basis for 

registration, your completed application 

including attorney attestations MUST be dated 

on or before MARCH 1, 2011.  

 

AFTER MARCH 1, 2011, YOU WILL NO 

LONGER BE ABLE TO USE EXPERIENCE 

ALONE (THE GRANDFATHERING 

PROVISION) AS A BASIS FOR 

ELIGIBILITY FOR REGISTRATION. 

 

 

 UPDATES 
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MORE  NEFPA NEWS 
 
 

Did you know….. 
There are currently 3972  

Florida Registered Paralegal 
Members of the Florida Bar. 

 



 

 

 

 

  

OFFICIAL NOTICE OF ANNUAL MEETING 

 
 In accordance with the Bylaws of this Association, and pursuant to order of 

the President and the Board of Directors, Notice is hereby given that the Annual 

Membership Meeting of the Northeast Florida Paralegal Association, Inc. 

(“NEFPA”) will be held on September 16, 2010 at 6:30 p.m., at the River City 

Brewing Company.  The active members will be called upon to exercise their voting 

rights to elect officers for the 2010-2011 fiscal year and for approval of a proposed 

Operating Budget for 2010-2011.  The meeting will also include the Annual Awards 

Ceremony and such other business as may come before this meeting or proper 

continuance thereof. 

 All members are encouraged to mark your calendars now and plan to attend.  

However, any Active member who is unable to attend the Annual Meeting should 

file with the NEFPA Parliamentarian your proxy and alternative proxy (which will 

aid to ensure a quorum for election of officers), the instructions and form will 

follow. 

      Allison Smith 

      Parliamentarian 

      NEFPA Board of Directors 

 

 

 

 

 

 

 
  

 

 PLEASE FIND ABOVE MENTIONED THE PROXY DESIGNATION FORM 

AT THE END OF THE NEWSLETTER 

 

NORTHEAST FLORIDA PARALEGAL ASSOCIATION, INC. 
 



 

 

 

 

 

 

SLATE OF BOARD OF DIRECTORS 

At the printing of this notice, the following have submitted their names for a 

position on the Board of Directors.  If you are interested in serving in a position on 

the Board of Directors, you may still submit your name to Allison Smith, ACP, FRP.  

Please review Article X of the Bylaws to ensure you are qualified for the position 

you are seeking. 

 

 President    Dana Welcker, ACP, FRP 

 

 1st Vice President    Cathleen Reid, CP 

 

 2nd Vice President   Allison T. Smith, ACP, FRP 

 Membership 

 

 Vice-President   Lucia Fernandez, ACP, FRP 

 Professional Development 

 

 Vice-President   Cindy Schuessler, FRP 

 Committee Liaison 

 

 Secretary    Nancy Mason, CP, FRP 

 

 Treasurer    Cindy Houston, CP, FRP 

 

NALA Liaison   Kathryn Howell, CLA

 

NORTHEAST FLORIDA PARALEGAL ASSOCIATION, INC. 
 
 

 

Professional Development  Scholarship Opportunities 
By Lucia Fernandez, ACP, FRP        VP, Professional Development 

 
Given the current economic climate, could you use an extra $250.00 to advance in your career?? One of the 

many benefits of being a NEFPA member is the Professional Development Scholarship Program. As a NALA 

Affiliate, NEFPA encourages and supports its members to attain designation as 1) a NALA Certified Legal 

Assistant/Paralegal (CLA/CP) and 2) an Advanced Certified Paralegal (ACP). Please visit our website at 

www.nefpa.org, go to the members only page for and application and complete rules. Scholarships are 

awarded for both the CLA/CP and ACP examinations.  

 

www.nefpa.org


 

 

NALA CERTIFICATION CHANGES 
THINGS YOU NEED TO KNOW….  BY KATHRYN A. HOWELL, CLA   NALA LIAISON 

 

 
 

NALA has now changed its method of administrating the CLA/CP Exam.  

Instead of offering a two-day, written exam, it will now be offered at specific testing 

centers and administered by computer – for an entire month or “testing window.”  

NALA has confirmed testing windows for the following months:  September, 

2010; January, 2011; and May, 2011.  The “soft” deadline date to apply (with no 

penalty) is the 1
st
 day of the month prior to the testing window, i.e. August 1, 2010 for 

the September 2010 testing window.  The “hard” deadline date to apply ($25 late 

filing fee) is the 10
th

 day of the month prior to the testing window. 

 

What hasn’t changed is the content and the number of exam sections you 

must take.  Examinees are still required to take the mandatory sections on Ethics, 

Communications, Judgment and Analytical Ability, and Legal Research.  In addition 

to choosing four (4) substantive areas of law offered in:  Administrative, Bankruptcy, 

Contract, Business Organizations, Criminal, Litigation, Estate Planning & Probate, 

Real Estate and Family Law. 

 

Because of the electronic administration of the exam, NALA will now be 

able to offer the exam to more paralegals.  Through a partnership with ACT Testing 

Centers, paralegals will not have to travel as far to find a location for testing – at least 

not the 400 miles I had to travel to take the exam in 2005. A major change is that 

examinees may take the exam at their own pace during the testing window chosen 

from 1.5 hour, 2 hour, 2.5 hour or 3 hour sessions; however, all sections applied for 

must be taken during the exam testing window.   

 

Now, the tradeoff for not traveling far, and self-pacing your sections, is that you 

must pay the testing center fee in advance.  The fee schedule is as follows: 

 1.5 hr session- $34.50 (Ethics Section plus 30 minutes for check-in and 

instructions)  

 2 hr session- $42 (Communications OR Legal Research sections plus 30 

minutes for check-in and instructions  

 2.5 hr session- $49.50 (Substantive Law Section plus 30 minutes for check-in 

and instructions)  

 3 hr session- $57 (Judgment & Legal Analysis Section plus 30 minutes for 

check-in and instructions) 

After you apply and select the sections, NALA will confirm your registration and 

provide you with the number of hours required to take your exam.  Then, the ACT 

testing center will contact you by e-mail to inform you it is ready to accept your 

appointment.  Exam results can be expected approximately 30 days after the close of 

the testing window. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BE PREPARE FOR THE NEXT 
CERTIFICATION EXAM!! 

Sign up for NEFPA’s 

CLA Exam Review 

Course 

 

This fall NEFPA and 

FSCJ have partnered to 

offer a six-week 

comprehensive Review 

Course beginning 

October 9
th
, 2010. 

 
For more details on this 

comprehensive course,  

go to www.nefpa.org to see 

the flyer and register.   

You may also go to 

www.nala.org/certification.as

px for more details on the new 

testing format 

 

 

 

“We now accept the fact that learning is a lifelong process of keeping abreast of change. 

 And the most pressing task is to teach people how to learn.” 
 

   --- Peter Drucker American (Austrian-born) management writer (1909 - 2005) 

 

 
 

 

 

 

 

http://www.nefpa.org/
http://www.nala.org/certification.aspx
http://www.nala.org/certification.aspx


 

 

NORTHEAST FLORIDA PARALEGAL ASSOCIATION, INC. 

ANNUAL MEETING, SEPTEMBER 16, 2010 
 

 

DESIGNATION OF PROXY AND ALTERNATE PROXY 
 

 

I,                                  , an Active member of NEFPA, do hereby appoint,                                  

_____________________, who is an Active member of NEFPA, to serve as my proxy 

holder at the Annual Membership Meeting to be held on September 16, 2010. 

 

 

 In the event that my above-designated proxy holder is unable to hold my proxy, I 

hereby appoint,                                              , who is an Active member of NEFPA, to 

serve as my alternate proxy holder at said Annual Meeting.  

 

 The proxy holders named above have the authority to vote and act for me to the 

same extent that I would if personally present, with the power of substitution.   

      

 ________________________________________________                                                                

       Your Signature 

 

        

 ________________________________________________                                                                 

       Dated 

 

 

 

Print your name and address (including e-mail address, if any): 

__________________________________________________ 

__________________________________________________ 

__________________________________________________                                                            

__________________________________________________                                                          

                                                          

PROXIES WILL BE ACCEPTED THROUGH 5:00 P.M., TUESDAY, 

SEPTEMBER 15, 2010. 
 

Transmit the completed form, via e-mail to the following: 

 

 Allison Smith 

 NEFPA Parliamentarian 

 asmith@jaxmediationcenter.com  



 

 

 

 
Welcome the following new NEFPA Members ….. 

 

 
 

AUGUST 2010  
 

“Arguing with a lawyer is like mud wrestling with a pig:  

after a while you realize that the pig actually enjoys it.” 
 

Write captions for the selected photos. 

 

 

 

Active Members  

Christine Arnold, FRP          Kosto & Rotella, P.A. 

Linda Blackman, FRP     Saalfield, Shad, Jay, Stokes & Inclan, P.A. 

Jennifer H. Jones, ACP, CLA     El Paso County Attorney 

Connie M. Schoenung, CLA   

Helen K. Westbrook           Spohrer & Dodd, P.L. 

Jennie Shiver, FRP,   Marks Gray, P.A. 

  

Student Members 

Jean F. Anderson,   UNF 

Michael Anthony Jenkins,  FSCJ 

Camille Larson,   Chippewa Valley Technical College 

 

Sustaining Member 

  
Expetec Technology Services Contact: Crystal Draper (904) 647-6900 
 

 

BOOKS--A-GO GO is an international organization that collects used and new children's 

books and gives them to children from low income families. Books are distributed through 

schools and organizations and for many children; it will be the first book in their home.  

 

NEFPA is collecting books from now until the end of September. You can just bring them to 

the meetings and the board members will collect them.  This is a Jacksonville organization 

that has received national attention. Visit their website at BOOKSAGOGO.ORG 

 

" I am well aware of the positive impact that the BOOKS-A-GO GO organization has on 

our community and our youth.  I support the mission of your organization and encourage 

you to keep up this very important work." 

                             - John Peyton, Mayor, Jacksonville, Florida 

 

  

 

 
 

Mentoring Corner 

Coming Soon! 
 

 

 

 

GOT BOOKS?? 

 

http://booksagogo.org/

