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It has been an exciting year in Florida so far. We have new political leadership and additional legislative bills relating to paralegal regulation were introduced for consideration. While the bills
died at the end of the legislative session
without being heard, their introduction
did generate meaningful discussion
throughout the state about our profession
and the impact the paralegal role has on
the legal community. A paralegal’s job is
constantly evolving, which is one reason
why I love being one.
With the evolution of social media
and the common use of blog sites, paralegals can more easily connect with each
other for assistance with issues or ques- Photograph by Calvin Palmer—Copyright 2011©
tions they have about their job. NEFPA is www.calvinpalmerphotos.com
also evolving. Memberclicks now allows
us to post blogs, reference links and highlight technology tips! We are in the
process of having new features added to the NEFPA site and are constantly
expanding its offerings to benefit our members. I hope you will visit the site
often to see what’s new.
This is the time of year when we start looking for members to serve as
officers for the upcoming term. It has been my pleasure to serve on the NEFPA Board for several years. I have found it rewarding getting to know other
members and learning how the organization runs. I hope you will consider
running for a position in September. If anyone has questions about a particular Board position, please contact any current Board member for details. Contact information for current Board members is available on NEFPA’s website.

Remember, NEFPA is only as good as its members and their level of involvement. All of the members I
have worked with so far have been fantastic! Let’s keep up the good work!
Sincerely,
Dana G. Welcker, ACP, FRP
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NEFPA BOARD OF DIRECTORS
2010/2011

Front Row, from left: Dana Welcker, Allison Smith and Cindy Houston
Back Row, from left: Cindy Schuessler, Kathryn Howell, Nancy Mason, Cathie Reid and Courtney Brown
Missing: Lucia Fernandez

Board Members:
Dana Welcker, ACP, FRP: Dana is NEFPA’s current president, and has been a paralegal for over 17 years.
She has primarily worked on the defense side of legal practice, but most recently is adjusting to working
“both sides of the fence.” Her advanced certification is in trial practice. She enjoys participating in trials.
Dana earned her CP while working in Charleston, South Carolina and moved to the Jacksonville area in
2002 with her husband of 25 years and her two sons Joshua (23) and Donald (20).
Cathleen Reid, CP: Cathleen serves as NEFPA’s First Vice President.

Contd. on next page
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Board Members (contd.):
Allison Smith, ACP, FRP: Allison currently serves as the 2nd Vice President - Membership. She was born and raised
in Pensacola, Florida. Allison graduated from the University of West Florida in 2006 with a bachelors degree in Legal
Studies/Pre-Law. She obtained her CLA designation that same year. In July 2007, she moved to Jacksonville, Florida to pursue a paralegal career. In 2008, she obtained her ACP designation in Discovery and became a Florida
Registered Paralegal. Allison loves civil litigation and currently works as a construction defense paralegal at Boyd &
Jenerette. She has been on NEFPA’s board since 2010 where she initially served as Parliamentarian and teaches
select portions of the CLA Review Course offered by NEFPA.
Lucia Fernandez, ACP : Lucia currently holds the position of 2nd Vice President - Professional Development. She was born in Houston, Texas and raised in North Miami Beach, Florida. She earned an
A.S. degree in Paralegal Studies from Santa Fe Community College in Gainesville in 1991 and graduated with honors from Florida State University in 1995 with a Bachelor’s degree in Latin American &
Caribbean Studies. Lucia has Advanced Certification in Trial Practice and has served on the board as
VP of Professional Development for the past 2 years. This year she also became the designated
delegate on the board of the Florida Alliance of Paralegal Associations (FAPA) and currently holds the
position of Treasurer. Lucia is married and is the mother of 6 children (5 girls and 1 boy).
Cindy Schuessler, FRP: Cindy is NEFPA’s current Vice-President, Committee Liaison and Job Bank Coordinator. She
started her career as in 1972 as a legal secretary for a small, Chicago law firm. She started taking paralegal
classes while still living in Illinois, but eventually moved to Tallahassee in 1985. After continuing to develop her legal skill set, she relocated to Jacksonville in 2004 to pursue her current position with Saalfield, Shad, Jay, Stokes,
Inclan & Stoudemire as a paralegal in a medical malpractice defense practice. Cindy enjoys her affiliation with NEFPA and looks forward to continuing that involvement for many years to come.
Cindy Houston, CP, FRP: Cindy is NEFPA’s current Treasurer, and past President from the 2009/2010 term. She
has worked as a paralegal for the past 22 years. Her experience is primarily in civil litigation, with emphasis on the
plaintiff’s side, as well as criminal defense and commercial litigation. She earned her CP designation in 2005 and
her FRP designation in 2008. Cindy attended both FSU and UNF, earning a Bachelors of Science degree in Criminal
Justice. She sits on the board of The Missing Link of Jacksonville, Inc., a non-profit organization, which assists victims of domestic violence with completing their divorce papers. Cindy enjoys riding her Harley, scuba diving, and
traveling.
Nancy Mason, CP, FRP: Nancy is the current Secretary of NEFPA.
Kathryn Howell, CP, FRP: Kathryn A. Howell serves as the NALA liaison for NEFPA. She is a litigation paralegal with
the law firm of Alexander, DeGance & Barnett, P.A., where she focuses on labor and employment litigation, and trial
practice. Kathryn earned an A.S. in Paralegal Studies from Vincennes University in 1993 and later earned a B.S. in
Finance from Indiana University E. W. Kelley School of Business in 1998. Kathryn is a member of the National Association of Legal Assistants, and has served the past two terms as the NALA Liaison on the Board of Directors of
NEFPA. Also, as NEFPA’s Technology Committee Chairperson, Kathryn spearheaded a one-day seminar featuring
Summation and Sanction, leading software applications for the legal industry, which also highlighted NEFPA member presentations and a lively ethics presentation by Jacksonville Bar President-Elect, Daniel K. Bean. Kathryn has
been sought as a lecturer with the National Business Institute for Paralegal Education on various topics.
Courtney Brown, CP, FRP: Courtney has been associated with the firm of Ivan, Cole, Bonnette & Kane for four years.
She specializes in the areas of estate planning, trust administration, probate and taxation. Courtney is presenting
attending Valdosta State University and will graduate in May, 2012 with a B.A. in Legal Studies. She is a member of
the Garden Club of Jacksonville and volunteers with Jacksonville Area Legal Aide in her spare time. She has enjoyed being involved with NEFPA over the past three years and looks forward to the organization’s bright future.
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Florida Alliance of Paralegal Associations (FAPA) - by Lucia Fernandez
Paralegal Regulation Legislation Report
As previously reported, both Senate Bill 1612 and House Bill 1149 proposing mandatory paralegal
regulation under the oversight of the Florida Supreme Court died in committee at the end of the 2011
regular legislative session. It was believed that the FRP program was the first step for The Florida Bar
to move toward mandatory regulation. However, when the FRP Committee voted to allow the grandfathering provision to sunset without having a plan for implementing Rule 20 on a mandatory basis, it
was clear the Florida Bar’s promise back in 2007 was broken. Florida paralegals have donated
nearly $2 million dollars to The Florida Bar’s budget in hopes of mandatory regulation without a real
standing to voice opinions, have discounted CLE programs designed specifically for the paralegal profession, nor the ability to elect a board of their own choosing. There has been no compromise for
yearly dues charged for the FRP registration, when the administrative cost clearly exceeds the annual
fee by nearly two-thirds. While the Florida Bar appointed a Special Committee to Study Mandatory
Regulation of Paralegals (Special Committee) as part of its three year evaluation of the FRP Program
by the Program Evaluation Committee (PEC) they recommended opposing mandatory paralegal regulation on May 26, 2011 to The Florida Bar’s Board of Governors. This was based in part due to a recent survey where only 40 FRP’s mentioned anything in the comment section concerning mandatory
paralegal legislation being of importance, even though a direct question about the subject had not
been included in the survey.
Bad timing in the Florida legislature where there has been an overall aversion to regulation along with
confusion and lack of support among many paralegals regarding the issues at stake within our profession; have resulted in the death of these two bills. It is unclear at this time whether FAPA will have
the resources and support to continue in their efforts to garner support for these bills during the next
legislative session.
FAPA July Technology Seminar
Saturday, July 16, 2011 at Edison State College in Fort Myers, FL. Registration Fee is $95.00 for
members of FAPA, Non- FAPA members are $125.00. Continental Breakfast and Lunch are included
in the registration fee. This seminar has been approved for 5 hours of General CLE. Please see flyer
on next page for more information.

NEFPA Mentoring Program Update:
Our April 1st, newsletter unveiled NEFPA’s new Mentoring Program to
our members. We have had a positive response to this program and
have matched Mentees to Mentors in the legal fields as requested. At
this time we are in need of a MENTOR who can provide insight and
guidance to a paralegal considering going into Family Law/ Elder Care.
For more information, please contact Lucia Fernandez at
lucialourdes@yahoo.com

NEFPA NEWSLETTER

Photograph by Calvin Palmer—Copyright 2011©
www.calvinpalmerphotos.com

2 n d Q ua r te r , 2 0 1 1 — P a ge 5

2 n d Q ua r te r , 2 0 1 1 — P a ge 6

NEFPA NEWSLETTER

VOICE LESSONS
I’ve heard from some of you - great news! Thanks for your input
and information. Our local legal community has seen quite a few
changes over the past couple of months, and we’d love to hear
about how you feel and if you have any concerns, comments or
just want to exercise your right to a good rant. Drop me a line—if
it’s fit to print, I will! I look forward to hearing from you all. Have
a great holiday weekend.
Francie DePaolo, Newsletter Committee Chair
francie.depaolo@fowlerwhite,com

Photograph by Calvin Palmer—Copyright 2011©
www.calvinpalmerphotos.com

Note: All submissions for the Newsletter will be reviewed prior to publication and are subject to editing . The editor
reserves the right to refuse publication for any submission that is deemed inappropriate or in bad taste.
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NALA NEWS:
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ANNOUNCEMENTS
CONGRATULATIONS TO ALL NEW CP’S, CLA’S AND ACP’S

Joyce Durden, ACP – Discovery

Elizabeth Iglesias, CP

Angela Jarrett, CP

William S. Johnson, CP

Barbara L. Kidd, CP

Jennifer M. Lewis, CP

Shi Anne Moore, CP

Tashia Nickerson, CP

Barbara Pease, CP

Diedrie E. Redley, CP
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New Members Since Last Newsletter:
Active
Rhonda Ockay
Tya S. Barker
Karen Y. Spencer

Student
Carleton Jones (UNF)
Stephanie Mealer (FSCJ)
Stephanie Ingram (UNF)

Sustaining
Greater Jacksonville Chapter of
American Association of Legal
Nurse Consultants (AALNC)
Photograph by Calvin Palmer—Copyright 2011©
www.calvinpalmerphotos.com

CONGRATULATIONS TO:
LINDA MARSH!
As part of a management team at CSX, Linda was selected as one of the recipients of the CSX Chairman’s
Award for 2010. The award includes $2,000 net cash; a
3 day trip to The Breakers in Palm Beach, plus $2,000
into a hotel account to spend on food and services during Linda’s 3-day stay at Palm Beach. An award ceremony was held on May 23, 2011 at The Breakers.
Linda’s team was recognized for outstanding performance that made a significant contribution
to their company! Way to go, Linda!
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FL Bar Approves Recommendation of Special
Committee Minority
On May 27th, The Florida Bar Board of Governors (BoG) voted to endorse the minority opinion of the Special Committee to Study Paralegal Regulation (Special
Committee) at their quarterly meeting in Key West, FL. Translation: The FL Bar rejected what the majority of the Special Committee recommended: that a paralegal
must be a Florida Registered Paralegal (FRP) to be held out as a paralegal in Florida by FL Bar attorneys - essentially mandatory paralegal regulation governed by
The Florida Bar.
The vote came following the Program Evaluation Committee's (PEC) report, which
included information about a survey of FRPs undertaken earlier this year. The PEC
previously announced its plan to recommend the minority report because so few
paralegals happened to submit a comment about paralegal regulation in the survey, but no direct question on the topic of paralegal regulation was asked. For the
first time, chair of the PEC Greg Coleman, explained the logic behind omitting a direct question in the survey about paralegal regulation: There is no specific program to reference in the question. Why the FL Bar’s own FRP program could not
be referenced as a hypothetical, was not mentioned.
Coleman explained that the Special Committee’s opinion was split along professions: attorneys in the minority, and paralegals in the majority on the vote. Coleman did not mention there were three paralegals on the committee versus six attorneys. He also did not point out that two of the attorneys were not present for
the vote, or that Kathy Cook, the paralegal educator who is also an attorney, voted
with the majority. Scott Rubin, an attorney and the Chair of the Special Commit(Continued on page 11)

ADVERTISE IN THE NEFPA NEWSLETTER!
ADVERTISING RATES:

$30.00 for 1/8 page
$50.00 for 1/4 page
$80.00 for 1/2 page
$100.00 for 3/4 page
$110.00 for full page
Send your inquiries to francie.depaolo@fowlerwhite.com
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(Continued from page 10)

tee, indicated to the Special Committee that he was in favor of mandatory regulation through The Florida Bar. The Chair may only vote to break a tie, however, and
he was not provided the opportunity to cast a vote since a majority of the quorum
present was able to reach a decision.
Strangely, the Florida Bar News attempted to put a positive spin on this rejection
as a “vote for enhancements” to the FRP program, in lieu of voting for what the
majority of the Special Committee recommended. However, all of the enhancements mentioned in the article are already available to FRPs. For example: FRPs
already receive email advertisements from the FL Bar regarding their CLE programs, benefits, annual convention, and career center. One enhancement mentioned was already in the works since last year, but it was not at the behest of the
PEC. The FRP Standing Committee requested an upgrade to the FRP website for
searching, and had already received provisional approval. The article also stated
the Florida Bar plans to increase lawyer and paralegal awareness about the program, but how they plan to reach paralegals who are not FRPs is unclear.
The Florida Bar has stated its position: no mandatory paralegal regulation through
the FRP Program. Any voting in opposition to the preference of the Florida Bar
Board of Governors' members on the Special Committee was completely disregarded. If this action was not the “second step” for which you have been patiently
waiting, then become more active with FAPA to initiate paralegal regulation overseen directly by the Florida Supreme Court, as proposed in our legislation. Together we can make paralegal regulation in Florida a reality. Please contact us to
find out how you can help.
Susan Levine, ACP, FRP
slevine@fapainc.org
www.fapainc.org

Reprinted With Permission
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LIGHTING UP THE

LAW

A couple of friends meet after a long time:
"I divorced my wife." One says.
"Really? How did you do it?"
"We hired a lawyer who helped divide the assets and stuff."
"What about the kids?"
"Well, we've decided that whoever got more money would also take the
kids."
"That sounds fair. And who got them?
"The lawyer."

What do you get when you join together a lawyer and a librarian?
All the information you'll ever need, but you will not understand a word of it.

Arguing with a lawyer is like mud wrestling with a pig:
after a while you realize that the pig actually enjoys it.

“When he went, had you gone and had she, if she wanted to
and were able, for the time being excluding all the restraints
on her not to go also, would he have brought you, meaning
you and she, with him to the station?”
“Objection. That question should be taken out and shot.”

2 n d Q ua r te r , 2 0 1 1 — P a ge 1 3

NEFPA NEWSLETTER

NEFPA ELECTIONS 2011-2012
In accordance with the order of the President and Board of Directors, Notice is hereby given of the
upcoming NEFPA elections for the 2011-2012 fiscal year, which will be held at the Annual Meeting on September
15, 2011. An official notice will be forthcoming via Memberclicks in the following weeks. The active members will
be called upon to exercise their voting rights to elect officers for the 2011-2012 fiscal year. Any active member who
is unable to attend the Annual Meeting should file with the NEFPA Parliamentarian your proxy and alternative
proxy (which will aid to ensure a quorum for election of officers), the instructions and form for which follow. At
this time, the current slate of candidates for election to the Board of Directors proposed for the 2011-2012 fiscal
year are as follows (a description of qualifications and duties summary for each position on the Board of Directors,
as provided in the NEFPA Bylaws is attached):
President

Kathryn Howell, CP, FRP

1st Vice President

_______________________________

2nd Vice PresidentMembership

_______________________________

Vice-PresidentProfessional Development

_______________________________

Vice-PresidentCommittee Liaison

_______________________________

Secretary

Nancy Mason, CP, FRP

Treasurer

Cindy Houston, CP, FRP

NALA Liaison

Allison T. Smith, ACP, FRP

If you are interested in serving in a position on the Board of Directors, please review the following summary
descriptions of officer qualifications and duties, which are specifically detailed in the Bylaws at Articles IX and X.
After ensuring that you are qualified for the position you are seeking, please submit your name to the following
officer:
Courtney Brown, CP, FRP
Parliamentarian, NEFPA Board of Directors
cbrown@icblawfirm.com
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ARTICLE IX – NEFPA BYLAWS– ELECTION OF OFFICERS
(specified qualifications for candidates for President, Second Vice President-Membership and NALA Liaison; all other positions may be filled
by any NEFPA active member)

9.2
Candidates for the office of President must have previously served a minimum of two (2)
years as a member of the Board of Directors, or one (1) year as a member of the Board of Directors and
one (1) year as a Committee Chairperson, which service on the Board of Directors shall have occurred
the year immediately prior to the year in which they intend to hold office as President.
9.3
Candidates for the office of Second Vice President-Membership must have previously
served a minimum of one (1) year on the Board of Directors within the last three (3) years prior to the
year in which they intend to hold office as Second Vice President.
9.5
With the exception of the NALA Liaison, officers are not required to be NALA members.
General Duties of the Board Officers:
President. The President is the general manager and principal leader of the Association, serving
officially as the Association’s principal officer and agent and as chairperson of the Board of Directors.
The President shall preside over all Board of Directors meetings and membership meetings. The President shall be an ex-officio (non-voting) member of all committees except the nominations and elections
committee. The President shall perform such other duties as may be directed by the Board of Directors
and shall have such other and further authority, power and discretion as shall be reasonably necessary,
except as shall be prohibited under the laws of the State of Florida.
First Vice President. The First Vice President may assume all duties assigned to the President in
the President’s absence. This officer is responsible for coordination of membership meetings, seminars,
and workshops. The First Vice President shall also be responsible for fulfilling the educational requirements under Article VI of the bylaws and perform such other duties as from time to time may be assigned by the Board of Directors or the President and duties that are incidental to this office.
Second Vice President-Membership. The Second Vice President is responsible for developing
programs to encourage membership in the Association. This officer receives and processes applications
for membership, presenting such applications to the Board of Directors for acceptance or rejection. This
officer submits a report at each regularly scheduled meeting of the Board of Directors of new applications for membership which have been accepted and is required to maintain a current roster of membership, is responsible for invoicing dues renewal statements to all members, and performs other duties
that are incidental to this office.
Vice President-Professional Development. The Vice President-Professional Development is responsible for developing such activities or programs to encourage, support and maintain high standards
for the paralegal profession, including administration of the NEFPA Professional Development Scholarship Program. This officer conducts research and participates, to the fullest extent possible, in state
and national developments of the paralegal profession, working with members of local and state associations supporting development of the profession.
Vice President-Committee Liaison. The Vice President-Committee Liaison manages and coordinates participation among members to serve the committees of the Association and facilitates timely
completion of all committee assignments and/or projects. This officer provides a report to the Board of
(Continued on page 15)
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(Continued from page 14)

Directors on all aspects of the activities of each committee and performs other duties that are incidental to this office.
Secretary. The Secretary attends all meetings of the membership and of the Board of Directors
and records and maintains full and accurate accounts of those proceedings. The Secretary is in charge
of the permanent minutes and keeps the seal of the Association. This officer assists the President and
First Vice President as necessary, including giving notice of meetings and is charged with planning
meetings and educational programs, including engaging speakers, and performs such other duties incidental to this office.
Treasurer. The Treasurer keeps full and accurate account of the receipts and disbursements for
the Association, including bank deposits and disbursements, subject to approval of the Board of Directors and as provided in the budget. All non-budgeted expenses must be approved by the Board of Directors before obligation to pay. The Treasurer prepares a budget for the ensuing fiscal year which
must be adopted by the membership at the annual meeting. The Treasurer must obtain a fidelity bond
(premium to be paid by the Association). This officer reports the Association's accounts at each regular
meeting of the Board. The Treasurer obtains a current roster of membership from the Second Vice
President, reports the membership annually to NALA with the renewal fee for continued affiliation with
NALA, and performs such other duties incidental to this office.
NALA Liaison. The NALA Liaison is required to be a Certified Paralegal (or Advanced Certified
Paralegal) and an active member of NALA. This officer is required to be familiar with NALA’s bylaws and
standing rules, receive minutes of all NALA meetings and represent the Association at NALA’s annual
meetings of Affiliated Associations. This officer submits a quarterly report of the Association’s activities
to NALA’s Affiliated Associations Director on forms provided by NALA headquarters and reports all officers' names to NALA headquarters and NALA's Affiliated Associations Director. This officer is responsible for coordination and management of any CLA Review Courses or CLA study groups the Association
may sponsor. This officer may from time to time be asked to submit to NALA questions or items on
which the Association seeks guidance. This officer is required to submit an annual report to Association members on attendance at the NALA annual meeting. This officer is required to notify NALA's Parliamentarian and Affiliated Associations Director of any changes in the Association's bylaws, is the main
contact between NALA and the Association, and performs such other duties that are incidental to this
office.
(Continued on page 16)
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(Continued from page 15)

NORTHEAST FLORIDA PARALEGAL ASSOCIATION, INC.
ANNUAL MEETING, SEPTEMBER 15, 2011
DESIGNATION OF PROXY AND ALTERNATE PROXY
I, _________________________________, an Active member of NEFPA, do hereby appoint,
______________________________, who is an Active member of NEFPA, to serve as my proxy holder at the
Annual Membership Meeting to be held on September 15, 2011.
In the event that my above-designated proxy holder is unable to hold my proxy, I hereby appoint,
________________________________, who is an Active member of NEFPA, to serve as may alternate proxy
holder at said Annual Meeting.
The proxy holders named above have the authority to vote and act for me to the same extent that I
would if personally present, with the power of substitution.
_________________________________________
Your Signature
____________________________________________
Dated
Print your name and address (including e-mail address, if any):
____________________________________________
____________________________________________
____________________________________________
____________________________________________
PROXIES WILL BE ACCEPTED THROUGH 3:00 P.M., THURSDAY, SEPTEMBER 15, 2011.
Transmit the completed form, via e-mail to the following:
Courtney Brown, CP, FRP
NEFPA Parliamentarian
cbrown@icblawfirm.com
(Continued on page 17)
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(Continued from page 16)

INSTRUCTIONS TO PROXY AND ALTERNATE PROXY
DO NOT SEND THIS FORM TO THE NEFPA PARLIAMENTARIAN.
Instructions
1. This form is provided as a convenience for instructing your proxyholder on how you wish your vote to be
cast. Using this form is not a requirement, but your proxyholders must be instructed on casting your vote.
2. Your designated proxy and alternate proxy must receive their instructions before the commencement of
the Annual Meeting on September 15, 2011.
3. Do not send this form to the NEFPA Parliamentarian. This officer should only receive your designation of
proxy and alternate proxy form.
4. Indicate your choice by marking only one candidate for each office on the sample ballot attached.
TO:

____________________________ and ____________________________
PROXYHOLDER
ALTERNATE PROXYHOLDER
____________________________
ADDRESS
____________________________
CITY/STATE

____________________________
ADDRESS
____________________________
CITY/STATE

I, _______________________, an active member of the Northeast Florida Paralegal Association, hereby direct my proxy to vote as indicated on the sample ballot. I also direct my alternate proxy to vote as indicated
in the event my named proxyholder is unable to attend the NEFPA Annual Meeting on September 15, 2011.
Should any of the candidates I have designated on the sample ballot withdraw from candidacy, I understand
that my vote will be exercised at the discretion of my proxyholder.
(Continued on page 18)
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(Continued from page 17)
SAMPLE BALLOT
(TO BE PROVIDED TO PROXYHOLDER OR ALTERNATE PROXYHOLDER)
President

□ Kathryn Howell, CP, FRP
□ __________________________

1st Vice-President

□ ___________________________

2nd Vice-President
Membership

□ ___________________________

Vice-President
Professional Development

□ ____________________________

Vice-President
Committee Liaison

□ ____________________________

Secretary

□ Nancy Mason, CP, FRP
□ ___________________________

Treasurer

□ Cindy Houston, CP, FRP
□ ___________________________

NALA Liaison

□ Allison T. Smith, ACP, FRP
□ ___________________________

